Amanda Bolleter — Curriculum Vitae

Key Skills

e Management and leadership
Government systems and processes
Development of legislation
Leadership of sensitive issues
Management of political process
Project management
Policy development
Risk analysis and management
Advocacy
Research and analysis
Governance
Consultation and evaluation
Recruitment
Communication, facilitation and negotiation
Strategic planning
Public speaking and media

Values and ethos

| am a compassionate, effective and intentional leader. | operate with courage and integrity to achieve
results for and with people. | am honest, loyal and engaged and thrive when this is returned by my
team. | listen carefully and build effective relationships and partnerships which help me cut through
complexity to create positive change and improvement.

| want to create real change for people whose needs are not currently met in our community. | am
strongly motivated by service and by achieving equity for others.

Academic Qualifications

2023 Leadership WA

Graduate of the Signature Leadership program
2007 RMIT University (Melbourne)

Masters in Innovation and Service Management
2006 RMIT University (Melbourne)

Graduate Diploma in Innovation and Service Management
1998 University of Western Australia

Bachelor of Social Work (Honours)
1996 University of Western Australia

Bachelor of Arts, English Literature (Honours)
1991 Mt. Lawley Senior High School

Certificate of Secondary Education
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Vocational Experience

October 2025 — present

Director Strategic Social Health Policy, Department of Health, WA.

Leading a team of 14 staff to develop and implement programs and projects to improve access to
health care for women and children in WA including women experiencing family and domestic
violence or sexual assault and children in care and children at risk of incarceration.

October 2022 — October 2025

Director System Policy, Planning and Risk, Department of Health, WA.

Leading a team of up to 12 staff to establish systemwide planning, strategy and risk assessment for
the WA Health system.

March 2019 — October 2022

Project Director, End of Life Choices/End of Life Care, Department of Health, WA.

Leading a team of up to 16 staff to establish the WA End of Life Care (EOLC) Program and develop
and implement Voluntary Assisted Dying legislation.

September 2014 — March 2019
Program Manager Palliative Care / Cancer and Palliative Care Policy Unit Department of Health, WA.
Leading a team of up to six staff to lead the palliative care and cancer policy programs in WA.

May 2013 — August 2014

Executive Officer (part time), Palliative Care WA Inc. (PCWA).

Working independently to establish a new strategic direction for the Western Australian palliative care
peak body and manage the organisation’s day to day operations.

August 2010 — April 2013

Acting Manager, Palliative Care Team, Continuing Care Unit, Department of Health, Victoria.
Leading a team of four staff to manage the palliative care program in Victoria including setting
strategic directions and policy for the delivery of services.

September 2003 — August 2010
Senior Project Officer, Palliative Care Team, Continuing Care Unit, Department of Health, Victoria.

September 2002 — September 2003
Senior Project Officer. Victorian Alcohol and Drug Association (VAADA).

November 1999 — August 2002
Research Associate. National Drug Research Institute, Curtin University of Technology, WA.

August 1997 — October 1999
Telephone counsellor, Alcohol and Drug Information Service, Health Department of WA.

April 1994 — May 1998
Co-op Bookshop, Curtin University Bookshop and Hewitt's Art Bookshop.
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Relevant voluntary experience

2023 - 2024

2019 — present

2011 -2013

2008 - 2013

2004 -2009

1997-2004

Secretary, Hillcrest Primary School Board

Member of the Appeals Committee of Amnesty International Australia
(AIA)

Member of the International Conflict Management Advisory Committee of
Amnesty International (Al).

Member of the Governance sub-committee of Amnesty International
Australia (AlA).

Member and Chair, International Nominations Advisory Committee, AlA.
WA Branch President. Member and Secretary of the National Executive

Committee, AlA. Delegate to the 2001 Al Council Meeting in Dakar,
Senegal.

Conference Presentations

September 2022

September 2017

June 2014

November 2011

September 2011

September 2009
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Australian College of Health Service Management Asia Pacific Health
Leadership Congress - Presentation with Lisa Furness - A Principled
Approach: servant leadership in the development and implementation of
voluntary assisted dying legislation in Western Australia.

Palliative care Australia Conference Adelaide - Presentation with Theresa
Williamson Vic DHHS - Connecting Policy and Practice - statewide
approaches to achieving high quality end of life and palliative care

Leading Aged Services Australia WA State Conference ‘Advance Care
Planning (ACP) — making it work for people in Residential Aged Care’

International Working Group on Death Dying and Bereavement ‘Palliative
care and bereavement — a Victorian and Australian Perspective’

Palliative Care Australia National Conference ‘Looking at the big picture —
providing palliative care to diverse populations through evidence based
policy implementation and evaluation’

Palliative Care Australia National Conference
‘Strengthening Care for Children with a life-threatening condition’ —
co-author Dr Jenny Hynson
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October 2008 Palliative Care Victoria Conference
‘Strengthening Care for Children with a life-threatening condition’ — co-
authors Dr Jenny Hynson and Ms Brooke Davis

July 2008 International Conference on Grief and Bereavement
‘Strengthening Bereavement Services in Rural Victoria’ — co-authors Mr
Chris Hall, Ms Anne Giljohann and Ms Sue Hughes.
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