
Kids Need Better Campaign: 

Letter Writing Resource 
 

Who is the Attorney General? 🤷 

The Federal Attorney General 

The Federal Attorney General is the minister of state and chief law officer of the 
Commonwealth of Australia charged with overseeing federal legal affairs and public 
security as the head of the Attorney General’s Department. The current Attorney 
General is Michelle Rowland, who was chosen by prime minister Anthony Albanese in 
May 2025 following the 2025 federal election. By convention, the attorney-general is a 
lawyer. 

The Attorney General: 

• as the chief legal adviser, has overall responsibility for the conduct of actions 
brought by the Commonwealth Government in the legal system; 

• needs to make decisions about whether the laws of the Federal Parliament are 
being properly observed and whether people should be prosecuted for not 
observing the law; 

• gives advice on the basis of what is just and must separate the advice from any 
political considerations; 

• is responsible for the Office of Parliamentary Counsel, the duties of which 
include the drafting of government bills and amendments. 

 

The current Attorney General, The Hon. Michelle Rowland, is the 
Member of Parliament (MP) for the Division of Greenway in NSW. 

 

 

Why are we writing to them? 
We are calling on the Federal Attorney General to meet their international human rights 
obligations and take immediate national action by establishing national minimum 
standards through a National Youth Justice Framework to end torture and all cruel, 



inhuman or degrading treatment in youth detention. 
 

Am I the right person to write to the Attorney General? 

You don’t have to be a constituent or an Australian citizen to write to the Attorney 
General. Elected officials are there to listen to the views of the public, understand your 
perspective, and represent you in Parliament. The more people who contact the 
Attorney General about this issue, the more likely they will be to take action. 

By writing a letter to the Attorney General, you will help strengthen the voice for 
Indigenous Youth Justice by letting them know why you care and demanding immediate 
action. And your voice will be amplified by hundreds of others who are doing the same. 

 

Let’s get writing! 

Step 1: Address who you are writing to 

Set out the name and address of the Attorney General in the top left-hand corner of the 
page. As a general rule, Politicians who have been or are government ministers will have 
the title “The Honourable” prefixing their name. For example, The Hon Michelle 
Rowland MP. 

Start your letter as follows: ‘Dear Sir/Madam’ or ‘Dear Mr/Mrs/Dr/Ms Last Name’. 

Step 2: Introduce yourself 

Start the letter by telling them who you are and why you are writing to them – make sure 
you have a specific and focused purpose. If you are their constituent, you should 
mention this in your opening sentence. 

Step 3: Explain why you care 

It’s important to explain why the issue is important to you. You can do this by including 
a relevant personal anecdote or experience. This will help make the issue real and 
tangible for them to understand. Storytelling used in conjunction with statistics is 
crucial in advocacy as it connects the head and the heart of the decision maker – 
helping them understand the need for change both rationally and emotionally.  

For example, you could share how fighting for Indigenous Justice impacts you 
personally (e.g. yourself, your family, your friends, your colleagues). Or perhaps there 
was a moment in your life that opened your eyes, or compelled you to care/act? (e.g. 
did you watch a documentary or have a conversation with someone?). Alternatively, you 
could talk about your core values (e.g. justice, safety) and describe the type of Australia 
that you would like to see. 



Step 4: Lay down the facts 

E.g. Children in detention across Australia are being subjected to practices that can 
amount to torture and other cruel, inhuman or degrading treatment, including solitary 
confinement, the use of force such as restraint and spit hoods, and conditions that can 
cause serious physical and psychological harm. These violations have been repeatedly 
documented by oversight bodies, inquiries and human rights organisations. 
 
Australia has ratified international treaties including the Convention on the Rights of the 
Child (CRC) and the Convention Against Torture, which require governments to protect 
children from torture and ensure detention is only used as a last resort and for the 
shortest appropriate period of time.  
 
Current youth justice practices are falling short of these obligations. In addition, 
children as young as 10 can still be criminalised despite overwhelming evidence that 
this is harmful and inconsistent with the CRC and international human rights 
standards. 

Step 5: Make your ask 

To bring about change, you need facts and anecdotes about the issue, but ultimately, 
you need action. Be clear on what action you want the decision maker to take.  

Ask of the Federal Attorney General: 

I am calling on you to meet Australia’s international human rights obligations by taking 
immediate national action to end torture and other cruel, inhuman or degrading 
treatment of children in detention. This must include establishing a National Youth 
Justice Framework with enforceable national minimum standards. 

Step 6: Follow up 

Finish the letter by saying that you look forward to receiving their reply. Provide your 
contact details (full name, address, and email address) so they can respond. Be patient 
as you wait for a reply. 

Once they receive the letters, they can take 28 days to reply. If you haven’t received a 
response after a month has passed, you will need to escalate by calling the Attorney 
General’s office.  

Tips for your letter: 

Keep it brief! Letters should be no longer than one page and should be about one issue 
only. Be as concise as possible. Politicians receive hundreds of letters from 
constituents every day. A lengthy message that covers lots of unrelated topics is more 
likely to be overlooked. In contrast; a concise and focused letter can be a powerful one. 



Be passionate and polite. Decision makers are likely to be more receptive to a polite 
letter, and more engaged based on the passion of your writing. Remember they are 
human, not just a name on paper. 

Make your letter stand out! Your goal is to make your letter stand out and be 
noticeable. This can be achieved by referring to a recent related news story in your 
letter, or, by getting creative and drawing on your envelope or the border of your letter.  

Step 7: Post your letter 

Decorate the envelope by drawing or painting on it to make it stand out! 

Address the envelope clearly to:  

The Attorney-General's Department,  
3-5 National Circuit,  
Ngunnawal Country, 
BARTON ACT 2600. 



Example Template to the Federal Attorney General 

Dear Attorney-General – the Hon Michelle Rowland MP, 
 
My name is [your name], and I am a [ student, worker, community member] from 
(suburb/state]. I am writing to you because I am deeply concerned about the treatment 
of children in detention across Australia.  
 
This issue matters to me because [insert personal reason. For example: I believe every 
child deserves to be safe and treated with dignity / I have seen the impact of the justice 
system on young people in my community / I care deeply about human rights and the 
kind of country we are building].  
 
[This is optional: Add a short personal story, reflection, or moment that shaped your 
view. Eg learning about spithoods being reintroduced in NT, the death of Clevland Dodd 
in 2023, the use of solitary confinement often called isolation/separation). ] 
 
I recognise that youth justice is primarily a state and territory responsibility. However, 
when children across Australia are being subjected to treatment that can amount to 
torture, serious harm or death there is a clear need for national leadership. OR Children 
in detention across Australia are being subjected to practices that can amount to 
torture and other cruel, inhuman or degrading treatment, including solitary 
confinement, the use of force such as restraint and spit hoods and conditions that 
cause serious physical and psychological harm.  
 
These violations have been repeatedly documented by oversight bodies, inquiries and 
human rights organisations.  
 
Australia has ratified international treaties including the Convention on the Rights of the 
Child (CRC) and the Convention Against Torture, which require governments to protect 
children from torture and ensure detention is only used as a last resort and for the 
shortest appropriate period of time. Current youth justice practices are falling short of 
these obligations.  
 
I am calling on you to meet Australia’s international human rights obligations by taking 
immediate national action to end torture and other cruel, inhuman or degrading 
treatment of children in detention. This must include establishing a National Youth 
Justice Framework with enforceable national minimum standards.  
 
Thank you for your time and consideration. I look forward to your response.  
 
Yours sincerely, 



[your name] 

[your contact details: email and/or phone number and address] 
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